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Process Mining
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Puzzle Data ProDiscovery Roadmap

ProDiscovery 3.x

e Process Prediction

¢ Industry-Specific Functions
e Enhanced Security

e Process Model Management vl
e Conformance Check v1

e Action Mining v1

e Decision Mining

|ProDiscovery2.x ... ___ | ..

roDiscovery 3.x
* Process Model Management v2
e Conformance Check v2
e Action Mining v2
e Process Clustering

.........................................

ProDiscovery 2.x

e Pattern Based Map

» Relational Filter

J Enharlnced Performance

2019 2020

2021




Conformance Check (Sample Screen)

PraDiscovery Administrator

< TestProcess A compared with Test Process B
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Decision Mining: 78 Ct=& &t

<Online shopping mall — User journey process>
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Process Clustering: @1 &4 7171 Z2MAE E45t= L E
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<Process Map from Patterns>

Try to find meaningful result(or insight)

from spaghetti map generated by hand.




Process Clustering: 2|0| X 2 2 H|==0t Cases T &%t
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Action Mining : User Action Log + Process Mining

ProDiscovery | Action Mining
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PUZZLE DATA ProDiscovery Roadmap

Process Mining based on Al

Pre@Discovery 2.x

As-lIs Analysis

Process Discovery

Organizational Model
Proe: Model
e - Social Network
ST 3 -~ Analysis
: © O 9m»m
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o \EN
& vl
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Performance Metrics Performance
Characteristics

As-Is process discovery,

enhancement and analysis

2019 ~ 2021 R&D

Predictive Analysis
Automated Consulting Tool

Decision Mining
Technology

Time Prediction
Technology
Discovering

Simulation Models

Al, Machine Learning

Pre@Discovery 3.x

Process Intelligence
Al Based Process Mining

Prediction
Support decision making
Simulation model
Validate optimization model

Process intelligence, insight,

automation for Digital Twin
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Gartner Market Guide for Process Mining 2018
 CHE YA| (Representative Vendors) M7 (apr. 2018)
Gartner Market Guide for Process Mining 2019

: CHE YA| (Representative Vendors) 4178 (June. 2019)

Market Guide for Process Mining
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Process Analytics Market by Process Mining
Type (Process Discovery, Process Conformance
& Process Enhancement), Deployment Type,
Organization Size, Application (Business
Process, It Process, & Customer Interaction) &
Region - Global Forecast to 2023
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Process Analylics Factory |

Process Mining Group bne

ProcessGold » Monkev Mining

Puzzle Data

Worksoft
QPR Software
o Puzzle Data
Signavio
Software AG « QPR Software
« Cognitive Technology

StereoLOGIC

[ Gartner Report : Market Guide for Process Mining, Gartner, April 2018]

[ Process Analytics Market by Process Mining Type - Global Forecast to 2023,
Research and Markets, June 2018]
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