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“Process Mining plays an
Essential Role in Digital
Transformation”

| Gartner 2018.04 |
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Puzzle Data introduces “puzzles” as’
“face that provide extensibilit*

(Market Guide for Process Mining, Marc Kerremans) O
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Puzzle Data introduces “puzzles” as kinds of widgets — sma..
interface that provide extensibility — which is a feature that allows ~ther app. Any ar+”
within another app. Any artifact within process mining — such as process ..., "
analysis, social network analysis, workload analysis or case search — is represented as a

puzzle. Each of these puzzles can be used in a dashboard and, once filters are applied to a
dashboard, all the puzzles on that dashboard inherit these filter conditions.

ProDiscovery has been developed with a cloud-first strategy in mind. Puzzle Data has process

According to our survey, Puzzle Data focuses more on the business process improvement, and
the audit and compliance use cases. Our survey revealed that it focuses significantly more than _
its competitors on support for customer interactions and customer journeys, followed by

process enhancement capabilities.
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