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Digital Transformation & Process Mining

Top 10 Strategic Technology Trends for 2019
Intelligent Digital Mesh

\
Digital Twi

Autonomous Things

Blockchain

Augmented Analytics

Empowered Edge

Digital Ethics and Privacy

4

Al-Driven Development

Quantum Computing

Process mining. Process mining is closely associated with augmented analytics. It aims to
discover, monitor and improve real processes (that is, not assumed processes) by extracting
knowledge from event logs readily available in information systems. Process mining can provide
the data connection part of a DTO.

Source: |
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Digital TransformationS it =8 H|O}:
The SAP User Community Perspective
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Source: Digital Transformation: The SAP User Community Perspective
© 2016 ASUG and DSAG

https://www.asug.com/discussions/servlet/JiveServlet/previewBody/44331-102-1-65780/2016_Digital_Transformation_WP.pdf
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SAP BUSINESS

Process Mining

CONSULTING
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SAP @ =1} H|=L|A

Order to Cash
Procure to Pay

Plan to Product
Request to Service
FI(Finance)
HR(Human Resource)
etc

I M| A

SAP Order to Cash Process

! Order !

Pre-sales activities

_[_ERP Certifications

sap-certification.info/sd

Billing
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Order-to-Cash — SAP Database A 7|0} (0]])

SAP LH Order-to-Cash DB 27|0}(Standard)= Of2ft Z 2, Order-to-Cash ZZAM| A

ZtZto| TABLE O| 21 TABLE HZA7|(CASE)7t EQEt

22 QoML
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Sales Order

!

[ Delivery Order ]

\ 4

[ Good Issue ]

!

Billing

Header Item Master / Etc
VBAK VBAP TVKOT (BEEA)
: l TVIWT (RS E)
Cukp || wps
v | TSPAT (ZHO{A| 2
. MKPF | ||| MSEG
l l TVKBT (AFZEh
VBRK VBRP TVGRT (Q€1&)
. =
Order-to-Cash %|= H|O|=
TABLE CASE ACTIVITY RESOURCE TIMESTAMP VEHICLE PORT
VBAP 620181635 | Sales Order HAUDPOO1 2017-03-09 13:21:35 PRODUCT C Perth
LIPS 620181635 DeIivery Order | EAIINT 2017-04-01 04:28:35
MKPF 620181635 | Good Issue HAUBATCH_100 2017-04-03 09:35:45
VBRP 620181635 BiIIing HAUBATCH_100 2017-04-03 09:44:52
VBAP 620181636 | Sales Order HAUDPOO1 2017-03-13 12:20:09 PRODUCT C Perth
LIPS 620181636 DeIivery Order | EAIINT 2017-04-18 09:01:11
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Order-to-Cash - Sales Order (0i])

SAP(Standard) Ll Sales Order DB A 7|0t= O}2Qt ZOH, TZAMA EMS
Sl ActionO| QIR| LAZHERX & 4= QL= TIMESTAMPZH E Rt

T A=

?I5 HOlS SZ7|(CASE)2t
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=) Sales and Distribution — SAP Ll EJ|0| 2
i 2,687
A0
: ("salesOrder [~y ) Header ltem Schedule Line
1 |
I .4 |
% 21d 16h 24m 365 S6ms |
. =
|kDeIwery Orderj VBAP E." OI = 01' *I
Basee VBELN [POSNR| CASE ERDAT ERZET ERNAM 7t &4
645766 |10 0220367224 |2016-10-24 | 2% 4:20:52 HAUDP001 | PRODUCT A
T
| Good Issue ) 661014 |10 0220367228 [2016-12-29 [ 27 10:02:08 | HAUDP001 | PRODUCT B
A . 661016 |10 0220367229 |2016-12-29 | 27 10:0209 |HAUDP001 |PRODUCT B
* Assa3sme s 661018 |10 0220367230 [2016-12-29 |27 10:02:10  |HAUDP00O1 |PRODUCT B
(Billing ) 661012 |10 0220367231 [ 2016-12-29 | 27 10:00:35 | HAUDP001 | PRODUCT B
NV
661011 |10 0220367232 [2016-12-29 | 2F 9:59:45 HAUDP001 | PRODUCT B
710196 |10 0220367233 [2017-05-10 | 2% 2:07:03 HAUDP001 | PRODUCT C
7 2,564
.o 661020 |10 0220367236 |2016-12-29 | 27 10:0257 |HAUDP001 | PRODUCT C
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SAP ZE M| A O{O]'d At
P M| TEMA
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SAP T2 M|A 0101 ARl (L At ALl
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SAP T2 M|A 0101 ARl (K At kh‘sll)
SAP 30 T2M|A BM gl J{M (N0 BE DS2M|A BM)
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SAP Z2 H|A 0101 Akl (H At Atl)

: SAP HQl Hel/E] T2 A M PoC(sHelH Q!

dlo|e 244 7|7t Lead Time
Order-to-Cash & At 2016-10-24 16:20:52 B2 LW 21d 17h 49m 40s 91ms
-
Ana lyt|c App szsam 2017-08-10 13:21:14
Process Variant
W HEBYHT : 100% Q. =+t e Aol 744 HIE L SEAZHEZ) T,
Sales Order=Delivery Order=Good Issue=Billing 2,472 92% 22d 15h 22m 16s 600ms
Sales Order 133 4.9% ]
Sales Order=Sales Order=Delivery Order=Good Issue=Billing 92 3.4% 29d 01h 20m 43s 815ms
R 92
Sales Order 28] A Son 29 24 Sales Order -> Delivery Order
0% IEHEl A T7.8%
5P 564 1096
% 21d 16h 24m 365 96ms 2096 ® select All
30% ® Sales Order
N A0% -
Delivery Order 50% Delivery Order
60%
T0%
R 2,564 B80% %
A 3h27m 39s T45ms 90% C‘C&
100% ) o P P P
oM 2M 4M 6M
R 2,564 R 133 VEHICLE 7|£ 43t 2 G
4 48s838ms &0

N=6(Total =6)
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Process Mining

for SAP System




Pu ZZI e Da_ta ‘ we believe in the power of awareness

to enable people and business to make reality
less complex, more transparent and valuable

face the reality, imagine something better

ProDiscovery | Global Process Mining Platform
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